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The accounting and finance industries are evolving. Increased 
automation has irrevocably changed traditional accounting 
practices, with once-complicated tax and compliance 
processes now streamlined and simplified. This has brought 
greater opportunities for the profession. With the need for 
transactional and routine tasks such as data entry, bookkeeping 
and compliance work lessened, accounting and finance 
professionals are able to focus more on value-added services, 
such as client consultation, and providing strategic insights 
on critical financial transactions. 

The changes are widespread; in April 2019, Inland 
Revenue underwent a $1.6 billion upgrade and automated 
tax refunds and bills. This is further indication that the  
New Zealand market is now seeking more strategic involvement 
from their accounting and finance professionals, and we’re 
seeing the full effects of this shift in the employment market, 
and the patterns of roles in demand.

Despite the pockets of activity and changes in the profiles of 
in-demand roles, overall the market was fairly flat. Business 
confidence, reflecting the slowing of New Zealand’s economic 
growth, as well as international issues and events, can be 
described as cautious. There were exceptions; Wellington 
had a buoyant, active market over the last 12 months. Public 
sector change drove this activity, with resource requirements 
broadened to manage increased levels of work across many 
areas. 

Roles & Salaries
Over the last six months, we saw an increase in demand for 
qualified, New Zealand experienced Chartered Accountants. 
There was also an interesting rise in Financial Controller roles. 
With this role evolving to meet market demands, the new 
generation of Financial Controllers are more hands-on, and 
have become increasingly involved in board-level strategy, 
resulting in some growing companies choosing to hire for 
these roles, instead of the classic Chief Financial Officer 
(CFO) role, depending on business needs. 

The outsourcing of back office functions, combined with 
increased automation, has created greater demand for 
Assistant Accountants; a position that is able to oversee 
multiple functions and activities. It was not uncommon for an 
Assistant Accountant position to be hired to manage both the 
accounts payable and receivable streams, requiring a broader 
skill set than what has been typical for this role in the past. 
There is a notable shortage of experienced payroll talent in 
the New Zealand market, and as long as payroll continues 
to be an in-demand skill, we foresee supply challenges for 
roles in this function. 
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role Low High Low High Low High Low High

Chief Financial Officer 190 250 170 200 160 250 120 180

Financial Controller 135 180 130 150 120 200 120 180

Commercial Manager 130 180 120 140 120 180 120 160

Finance Manager 130 160 110 130 120 180 100 130

Payroll Manager 95 160 75 85 90 150 90 120

Financial Accountant 90 130 90 100 80 130 80 120

Management Accountant 90 130 90 100 80 130 80 120

Tax Accountant 90 120 85 95 100 150 90 120

Credit Manager 80 120 85 95 80 110 80 120

Financial Analyst 90 100 80 100 80 110 80 120

Accounts Receivable Team Leader 80 90 70 80 70 90 65 80

Billings Operations Team Leader 80 90 70 80 70 85 65 75

Payroll Officer 80 90 65 75 50 90 65 75

Assistant Accountant 65 80 65 70 55 80 65 75

Credit Controller 65 80 60 70 50 65 50 60

Payroll Administrator 60 70 55 65 50 60 50 70

Accounts Payable 55 65 50 55 50 65 45 60

Accounts Receivable 55 65 50 55 50 65 50 55

Accounts Assistant 50 65 45 50 45 60 42 55

Finance Assistant 50 65 45 50 45 60 42 55

AUCKLAND WAIKATO / BoP WELLINGTON CHRISTCHURCH

Accounting & Finance Salary Guide
2019/20 RANGE IN NZD $’000s

TYPES OF EMPLOYMENT

Prioritising efficiency while saving costs was a focus in 
this sector. Several organisations elected to hire temps or 
contractors to manage workloads, with the goal being to 
reduce work backlogs before reverting to regular resourcing 
levels. We saw this successfully executed across a number 
of businesses, multiple times over the year. The contracting 
market was very strong across the country, with contractor 
expertise deployed for short periods in order to manage 
projects, or reduce workload bottlenecks. In particular, 
contractors with auditing skills and experience working in 
a SME or the Big 4 professional services firms have been 
highly sought after.

14%
of Accounting and 

Finance Professionals
surveyed would move

 roles for an increase of

$10k  per annum
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Accounting & Finance
Employers
With many organisations transitioning to new software 
in recent years, “I’m looking for a candidate who knows 
‘XYZ’ system” was the most common request over the last  
12 months. With limited training capacity, system knowledge 
and busy workloads, hiring managers were always on 
the lookout for job seekers who would be able to hit the 
ground running. 

For senior roles such as Financial Controllers and Accountants, 
CPA or CA qualifications continued to be highly desirable, 
with New Zealand experience routinely preferred, based on 
the assumption that candidates understand local terms and 
legislation. Evidence of practical management experience was 
important for those overseeing teams. This trend has been 
most apparent in Auckland, with employers in other cities 
and regions demonstrating more flexibility in their candidate  
‘wish-list’. Strong communication skills, given the increase in 
consulting responsibilities of senior finance and accounting 
professionals continue to be valued. 

Employers are more willing to support upskilling on the job for 
mid-career level roles, and for junior roles such as Accounts 
Administrators, and Accounts Payable and Receivable, solid 
evidence of useful soft skills were often enough for candidates 
to secure an offer. 

Candidates
When considering their next role, senior level candidates 
cited growth and progression as key requirements, and 
were more enticed by roles offering buy-in opportunities, 
partnerships, and company shares. 

Desire for flexibility is commonplace, and candidates did not 
necessarily believe a corresponding compromise on salary 
levels should be made. In fact, navigating salary requirements 
in general were a challenge for us over the last 12 months. 

We received frequent requests for base salaries well beyond 
what were on offer, and job seekers were not necessarily 
considering the value of the package on offer, with the 
monetary figure of the base salary being their key concern. 
We believe this came from talented job seekers understanding 
their value in a candidate tight market, but unfortunately 
budgets do not always have the flex to meet these demands. 

Candidates with specific software experience had 
more leverage. Continuing with the year-on-year trend,  
mid-to senior-level job seekers were also interested in 
organisational culture, and looked to self-select in to a good 
culture match. 

SOUGHT-AFTER SOFT SKILLS
Accounting & Finance Professionals
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Madison recommends:

Flexible working has emerged as a super trend. Flexible 
working embraces employees’ differences and allows 
them the freedom to work in a way that suits them, 
from starting earlier or later, to working from a flexible 
workspace. When employers allow their people more 
autonomy over their working day, they increase employee 
satisfaction, workforce retention, loyalty and wellbeing. 
For businesses that do not have work from home policies 
as a normal part of their business operations, a public 
health crisis such as COVID-19 compels them to rethink 
the way they operate, and organise the technology they 
need as part of their business continuity plan.

• If your organisation has flexible practices 
embedded in your workplace, leverage these in 
sourcing activities as this will be highly attractive 
to talented finance and accounting professionals.

• Focus on understanding and communicating 
team and workplace culture in order to 
achieve better recruitment outcomes, as well 
as enhanced retention in the longer term. 
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