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Human 
Resources
The Human Resources sector continues to be challenging 
from a recruitment perspective. Hiring activity was steady, 
and there was movement in the sector, but role requirements 
have become increasingly technical and specific over the 
last 12 months. Matching vacancies with suitable, available 
talent was challenging, especially in the employment relations 
space, where there was an unusually high demand for talent. 
As influential business consultants, talented HR candidates 
are expected to identify business challenges, and work 
collaboratively with the business to not only develop effective 
solutions, but also design and implement these strategies 
across the organisation. We expect to see the widespread 
use of analytical tools to not only determine competitive 
advantage, but also assess candidate suitability.

Roles & Salaries
Looking broadly at the HR sector across all regions, salaries 
have been relatively static over the last year. There were 
small increases in the top salary range for Assistant and 
Coordinator positions, as well as for mid-level Advisor type 
roles in Wellington. Auckland salaries remain at similar 
levels to what they were 12 months ago, but we found more 
permanent, mid-to senior-level vacant roles through the 
latter half of 2019. Additionally, there was more demand 
for temporary, entry-level HR roles, as businesses sought 
to backfill vacancies arising due to internal and external 
market movement. 

In Wellington, we noticed a general boost in the levels  
of permanent recruitment across public sector organisations, 
following the 2018 lift of the FTE cap by the State Services 
Commission.

With an increase in union activities, the drive for a living 
wage and changes in employment law, organisations have 
rightly put focus on ensuring compliance in all areas, and 
this drove the demand for job seekers with employment 
relations experience. Throughout 2019, there was also an 
increase in demand for HR Advisors, Business Partners, and 
HR Managers, particularly in larger corporations. 

We noticed increased requirements for candidates holding 
human resources qualifications to fill business management 
roles, with the focus being on direct employment relations 
experience. 
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Human Resources Salary Guide
2019/20 RANGE IN NZD $’000s

role Low High Low High Low High Low High

Human Resources Director 160 250 130 160 160 230 120 180

Change Manager 120 200 110 130 120 180 150 200

OH&S Manager 120 160 110 130 95 120 80 100

Human Resources Manager 120 170 110 130 115 160 110 150

Training Manager 100 140 80 100 110 125 85 120

Internal Recruitment Manager 100 160 85 100 100 130 90 120

Remuneration Specialist 90 130 80 100 90 110 80 100

Human Resources Business Partner 95 130 80 95 95 130 85 120

Learning & Development Manager 90 120 85 95 110 125 85 120

Human Resources Advisor 90 110 80 95 65 95 80 90

Internal Recruitment Advisor 75 95 80 90 65 95 70 90

Internal Recruitment Consultant 68 85 70 80 65 95 60 75

OH&S Assistant 60 75 55 60 55 60 55 60

Recruitment Coordinator 55 65 60 65 50 60 50 60

Human Resources Coordinator 58 65 55 65 50 60 50 60

Learning & Development Coordinator 58 65 55 60 50 60 50 60

Human Resources Assistant 50 60 50 55 50 60 50 55

AUCKLAND WAIKATO / BoP WELLINGTON CHRISTCHURCH

TOP 5 BENEFITS RECEIVED 
Human Resources Professionals
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Human Resources

Employers
In 2019, with wellbeing programmes becoming a common 
feature of modern workplaces, there was a significant increase 
in requirements for HR professionals with proven experience 
in the set up and running of wellness initiatives.

As previously highlighted, candidates with demonstrable 
employment relations experience were in hot demand, which 
continues a pattern that began in 2018. With the Privacy Bill 
making its way through Parliament as we write this, and with 
the changes most likely becoming law in 2020, workplaces 
across New Zealand are attempting to refresh and update 
their privacy regulations. Subsequently, many employers 
wanted to hire HR professionals with skills and experience 
in managing privacy. Experience with Health & Safety cases 
was also a common request. 

Because of the focused nature of many HR programmes 
of work being undertaken, employers were very specific 
about what constituted the ‘ideal’ candidate profile. Good 
all-round experience and demonstrable soft skills were not 
enough to procure an offer for an otherwise decent candidate. 
Subsequently the most experienced, specialist and skilled 
talent were in high demand, across all regions. 

Candidates
2019 followed a similar path to the previous year, and the 
first few months of 2020 have been no different, it remains a 
very tight candidate market. We’re seeing significant tenure 
from HR professionals in senior level roles, and in general, 
the pool of experienced candidates for very senior roles is 
already small. Candidates in these roles have been able to 
push offered salary levels upward - to a point. There haven’t 
been many outliers beyond the reported top of the range. 
Networking and headhunting is likely to be the best sourcing 
approach for candidates at this level.

HR professionals would move for a pay increase and the 
all-important flexible work option. Specifically, the desire 
for remote working, and flexi-hours were frequently cited. 
This year, we heard much talk of reducing commutes, so 
location (and the ability to park) mattered. When considering 
opportunities, candidates would make a quick calculation of 
distances and travel time and proceed accordingly. Career 
progression opportunities and good culture were also 
frequently mentioned by our candidates in driving their 
desire to secure a new role.

We saw noticeably fewer graduates entering the market in the 
latter half of 2019, which was an interesting and unexpected 
development.
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• Taking the long-term view, and doing strategic 
HR-function workforce planning is essential if your 
organisation may have movement in the senior 
HR space within the next two to five years, which 
will be the case for many organisations. You can 
work with your Madison Consultant to complete a 
market map of your ideal talent; and look to build 
a pipeline for when the time comes. 

• Providing the opportunity for new employees to 
upskill in employment relations continues to be a 
good option, especially if you are having trouble 
finding existing candidates with the required 
knowledge and experience. 

Madison recommends:
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AUCKLAND

ph +64 9 303 4455

Level 6, 51 Shortland St
Auckland CBD

auckland@madison.co.nz

AUCKLAND SOUTH EAST

ph +64 9 271 1152

Level 1, Building 5, The Crossing 
60 Highbrook Drive
East Tamaki

aucklandsoutheast@madison.co.nz

HAMILTON

ph +64 7 839 5660

Level 5, 127 Alexandra St 
Hamilton

hamilton@madison.co.nz

WELLINGTON

ph +64 4 499 8055

Level 9, Cnr Customhouse Quay & 
Johnston Street, Wellington

wellington@madison.co.nz

CHRISTCHURCH

ph +64 3 366 6226

Level 1, Building 3
1 Show Place, Addington

christchurch@madison.co.nz madison.co.nz


