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Procurement
The employment market was stable in the procurement 
sector, with a large portion of recruitment activity driven 
by the government’s need for procurement expertise 
in the Wellington region. In Auckland, recruitment was 
steady but focused on replacement rather than growth. 
That said, there is a global shortage of procurement 
professionals with commercial expertise, and the  
New Zealand market is no different. Throughout the 
year, we felt both the demand for, and shortage of, 
procurement expertise. 

It is interesting to note that procurement is not as  
high-profile a sector here in New Zealand; it doesn’t enjoy 
quite the same level of kudos as other professional services 
areas, and doesn’t attract the same interest from prospective 
employees. In contrast, in organisations abroad, procurement 
is seen as an exciting function in which to build a career. 
International procurement functions have more autonomy 
to introduce noteworthy, beneficial initiatives across the 
business, which are not solely about saving money, but 
aim to achieve streamlined processes and mitigate risks. 
There is much scope for sector expansion locally and with 
this, will come more demand for talented professionals. 

Roles & Salaries 
While the overall demand for procurement talent rests at similar 
levels to previous years, government projects have created 
pockets of high demand, specifically for Project Managers, 
and roles centred around commercial procurement expertise. 
Other roles that are in high demand are Procurement Specialists 
and Analysts, and middle management level positions, such 
as Contracts and Purchasing Managers.

Despite market forces, salaries in the sector have remained 
fairly static, and we expect the next year to be the same. The 
exception will be for those roles at the mid-to senior-level 
with a more commercial, strategic focus. The top point of 
salary range will nudge upwards by up to 10%.

Employers
Unfortunately for employers on the hunt for mid-management 
procurement talent, over the last year there has been a 
noticeable dearth of available, quality candidates. Demand 
has stripped the pool of top talent, and it is a competitive 
space for organisations. There are great candidates available 
at the very senior end of the market, but this is not where 
we see the biggest demand.

We note an interesting trend of contractors moving into 
fixed-term or even permanent roles, which has also meant a 
reduction in the pool of short-term resources. While perhaps 
this has been influenced by a government focus on reducing 
contractor and consultant numbers, we believe this is a 
separate trend towards seeking stability, in the consideration 
of local and global economic trends. 

Employers are keen and enthusiastic to find candidates 
who can show evidence of a strong commercial focus, 
sound business acumen and negotiation skills. It is also 
important for candidates to demonstrate an understanding 
of digital technologies, along with their experience of the 
full procurement cycle, including managing compliance and 
regulation. While the Chartered Institute of Procurement & 
Supply (CIPS) qualification is viewed favourably and is the 
most relevant in the industry, for most employers, it must be 
complemented with relevant work experience.

Candidates
Candidates move primarily for culture and the work 
environment. Ensuring a good fit with their direct manager, and 
flexibility, were also highly sought after. Surprisingly, compared 
with some broader market trends, in the procurement space 
we have seen many instances of candidates trading off salary 
increases for roles that offer clear flexibility in working practices. 

Candidates in this sector definitely know their worth, but 
have been realistic when job hunting and were accepting 
of salary ranges and packages offered. 
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Madison recommends:

• While some employers offer graduate procurement 
opportunities, these are limited. Yet, there has 
been increased interest in the procurement 
sector as a career, with university courses lifting 
community understanding of the potential career 
opportunities. We believe, facing mid-to-long term 
shortages, employers would benefit from more 
focus on graduate careers, as well as training and 
developing talent from other industries. 
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